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State of the SaaS Market, Q4 2023

The majority of SaaS budgets are spent on renewals
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Buyers are shifting to annual contracts

INDEX OF ANNUAL CONTRACTS

140

o

o
—

(0oL = LZ0Z NVI)
SL1OVHLNOD TYNNNV NO
SVYVS ANd 0L ALISNIdO¥d

130
120
110

100) @ Growth/Decline Line

‘ Propensity to Buy SaaS on Annual Contracts (Jan 2021

£% Cledara



The average spent on a contract renewal
1s bigger than a new purchase
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State of the SaaS Market, Q4 2023

Market Churn — Another wave coming or cyclicality?

CHURN INDEX
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NOW FOR THE GOOD NEWS
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State of the SaaS Market, Q4 2023

SaaS Market: Not great, not terrible
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Larger companies outperform smaller

CLEDARA SAAS INDEX : BIG VS SMALL SAAS BUYERS

Return of the

small buyer?
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In the long run, SaaS Spend always increases

SAAS SPEND (JAN 2023 = 100)
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... And so does the SaaS Sprawl

NUMBER OF SAAS APPS PER COMPANY
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State of the SaaS Market, Q4 2023

The majority of SaaS is Shadow IT
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